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SENTOSA 
STAR VALUES 

Service Teamwork• 

Serva from the heart & enjoy itl Care for one another & build tNat and reapect 

Acting Resultswith OrientedIntegrity 

Be profenional &honest Be innovative & decisive to make 
things happen 
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Middle row (L to R): 

Back row (L to R): 
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DINING OPTIONS 
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... - . ,....,.,,.,,.,,11111-allllohll' 
- Ind 10lan Nn, 8CM8 - -..i Ibo 
IOI• Dm'\ m..,.....; 1111111 h Elddmi, 'liNctl 

~ .......n "'.....-.i11111110 ,.._.,............ "' 


ZoukOut 

............ pwtr_... ... __,,_
--a1-...-~---
1.t "-FM »t•& The.,_.... ps\t ....._..,. 
•e;pswl! I 41,QOO ~ a..r .. M .,.. ........-- ..-..-w. fler\ga:1n .,,.,. ••1111111 ad br fMll I... fllf 
Am-n-lrle - Dutdl DJ~ 
ond u...-..,m1ng- DJ-. 

HSBC Women .. Champion. 
Fnlm 21 Fo~ ID 2 - 2014, tw HSBC 
w.......c~1...-...,.,-.-11r1w __,,,..s.n-Gol'~lor·-
....Th• warkh ~wam...,,_,.t11111P19d on 

1be-- rot I Pfl"" - GI U8$1A llllloft. 
,,,. ..... gollng - - ....~ - • 
-II 76-- pllll llJ ,._Iii C..m•, 
- - ......ol'Cfton91on ofa. .......... 

Slngepore V.Cht Show 

ONE'll -no Cl.., 111 - C... 
.... ..._ - - Ill llP'I 11111, Mll'I 
liugoll i-Hl'11, -. MCI Uwr ._.. --..-""' .....- .._ 

ond _,,..,... ... - - - 
"""' ... ..- .... )lwll~ out and hilt> 
... ,,__ In........ IDglllmr -.ii .. 
......_.... <ltw-1dall"""ry. 
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PARTNERSHIPS 


SENTOSA 

HARBOfIRFRONT 
BUSINESS ASSOCIATION 

a.ntota HlrtlourFront Business Auocll11on 

8DC .......... --- Illa a.- ond --.,...,. "'"""' .. 
-lklll1W.Mloc-~-..--....1......,.1-..~ anond 1"•••11 
t1blr:IU-t11dl--'1ft1114-•- -or1ne81111\cannow
-•1n ~-.,.-,,.,...._,h IRl*IOI • ltl9 -llflll)il.,d LUCE 
--lnltl911111lnlllellln-fiamllol"ltneMllHllr'wCX!loollll-Ml_tor_ 
Allelrot11d Tl9dt .,a ln4>tey""6........,Ol!lcillt1ltllndloclhSHBAonH O.-.btr20l8. 
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UPCOMING DEVELOPMENTS 
& ATTRACTIONS 

Madlme l'Unaudl and l11'119M ol' 
8lng1poN UVEI 
The-hmlafaot411111_... , ....._... 
olM811--.-llllta_..et_..-it 
1111111 lloll•q---af 
In. ...,., - 11 L«*n IO llCUPO- I 
"llplllt .,...pa..--lldo lnlO.,. __ 
11119 u~no.•1-.. ICCnl ol 8ilfaPD'*'9
-noll.. - .. oncl hllmy. 1hl ....... oltNo 
_{$__.._..,lllllOO
---·... ,.,..,I-af ..._
(IOe) ~ w111111 ,.., _ lie.- over• 
pmlaflhellllllah. 

N-hatal 
In Merdl.201..8DC~11\ettndwl0_..,·-1·..----...lofs&ol~•lfEO).Th.. l•fl•lllilotdilonmtt._or_,...,...._.___ 
IWllP'>MCI U - on~-The~........ ...._""_
--~ 
eq..,. oncl ..,. - of -. - 
....-bwm "-.FEOm:lti••1'ap1,. 

'11411 - lo - IO llMbfl •nil - ...~In tis d1v-1M ofIi• twtill llte. 

Tiie -· wll1£11 •1 lie - The OllPOet. 
Mii .._,_...., -·--lo-Ill 
ani1 MICE·-· onc1 In. - ~Ill MI 
.......... .i,ag. 111111. - • - "' 100 ....... 
u,on comoi.aan In 201e. .-1o In. - d ___ .....-.-~ 
a111-.. llld F'8 - Tllo~ 11111 
lied.,.. lomlrlmlla lie.,..MMnlll ..,pool 
on111e-·----llllln8to In h 
""'8DC'11-lly...... 

lntra.fellnd C1bllwly 

01 11>8 Inn 111111<! QI-., (UC) I& -t/--of-~---'"· 

~·•-..iwMllm noadJ•.--QI 
:IOIS. co.ra1r1,. 1118 --MOunt ~ collie 
mr IN .,d 8tli1kw'ti w •bliltw/1111..-. 
• Illy - ol JOJ!kl• - ...d-.. of 
waAtmthlla• · al ........--..a
FU•1...U.1hl ___ecrlnew!I 

ooll!OalIm-Loolilli.tlo-Polntnl.icl ID 
lho Inn11-""'-'..,- filr;u-. .UI• 
..ing....i,.....-,.artoqihlmlhell-.n-ol-IDht____lll 

lie lllJo!fod thlm 1M-co111..otup ID88
·-...,--.Ille11011 oollo .,_mean 

-·"""-~ 

F•mlly Entlltllnment c.ntrt/ 
Kl~nl• 
...........,. .-.~a&i..w1a1t 

lll•Ollftl«I00,'1Mllllel9~1n.tf11.Si.tll...,_ 
...,..,....,............, r ,.. ....,._ 

In .. FIUlllJ Ellllfl8lnlMnt °""'8 an ..-n 
- Thll -1-- - ..nt
wftldl .. flilft1<118il .... 1811 <111 Mii 
--•a ...,t. • u-.ity ond
....iah-....I.. _ In '*lf2lJIS. 
'1111- - olic pollnllE ~'*- D~ 
N-Mle-ftCllc. Yaliull. Clllan, Tho soup 
81iGD11 nl IGlnl;t ~. -..- •n 
..-.t•-- .. l!ll'IOll:ll..,Mmt/ill-a
amn'*'don fll nlla1*I tllJth IMl Ill 1iip1dMM11S 

M • ll»4DCI ~. 1Nt 4s 1l:SMt*1l .. a ctOWt'I 
JllNoddllilnlo8DC'11pl.,.filfh_n..,.
••tad,J-. 
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ORGANISATIONAL 
EXCELLENCE 

socItcommltttd to plO'lldtng 118 emploj.'9H wtlh COllGnt ~ fOr growfn endWining. In 2013. t1ie Human~ 
I/Id Gueat ~ Dil!iaionlt te'li~ tel19cted end trwitJl!iMI Ille l1aining imlNl1Ucture to "18tlgthen wfUtt WU med)' 
8lllabfiah«I. Beyond jtRll fulfi11inQ training holn, ""' inliltlflvctulv - enhanced lo pffWidfJ emp1o,,_ with ""' li;llt IAnlini 
npport. while fll1l1KN'9llng tlNJlll fo talrs ~oftheirptHllU/talAllevant tlJdla fortong.tenn emplay&bllity. 

Our people dslllllapment ellbda also tnW>lwl wuddng dosely wttll lnduatry pattners such •• the SlngBpanJ Human Ruource 
1Mllfllt8 (SHRI) end Wot1o'bn;e OewlopmenfAulholffy(WDAJ tD setbestpracllc$S In hulnU capltal ~ Aa a~ol 
°""commitment~ aldllt f1lltllng tllld ~ quallfy~ SDC continued to 9'IJltl locttl and lnt»IMtfonel awan18 In tlllt 
fiflkl dutinl1 Ill•yNt: 
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Awards from the SHRI 

The Sli Q ; ••tRAwsds2013 
The Cclpinitl1-RAwlrda 

~&-C"""'1'~-tt-.W 
.611p1$)'H Rtl#lti;\lt & ,..,,,,,. ,,,.~ ""'"'"-"~ 
HI!~&~-~
QIMlll:f- ,,,,,.,..,,__llMIQ'-~ 

Crgan!Md ~It/ bf lho ......,,. Hu1111n ~ llllll!Mio {SHAI), Ille 
.....,..,. IR-Dlllli--lng.._1-ondHR.,.-_ 
ln--flr1...-1- Oljillll Ill I uJ•o. BDC- --a•ln 
• rodplonl ol lllo Pl'llllillo.. a,._ IR - In 21113, • - 
IWCICJMIClfl ~~HR~1111 llo<t/ IO mllklllo.._ ond 

mpWw1iWll o/people ftmllllrL 

Tllo~ HR - .., - upan .._1- 11w11 
a1Mdownill~ln-HR.,dl*Pll111t11~prac11ooe. 
Wllllo--_,Id-to•-•1-....Ledng
-··- .. .._I HR -111111 Spoolll Colmgocy-alo ... 
aldlllefarHlh.....,, BDC,_Mldlhoi..d,. HR--ln._. 
~ene~fMlbfmoet-dllltt. 

MaJ D&yAwatdl 

The Mey ~--..- ..... d&ftlg .. Mly Dey 0111..... .,IMlJ't, .,. 
-on-.,d-IN1t1t1i-mec1e•n:.mconatlldlont 
1c>llle..-.r-nBDC_Hl_qolnln2018,fDr"""'*lnll 
good lndlllllrill -... -1.1111111- lilr-·• Wiii • fDlla on 
1n11ri,.81d ...... """'"''"'· 

Awards from th• WDA 
Mclll&4lPC11t.t&&n~~adlor•) 
1NI .-d 1• gt..n" .,,_.. tw68at mmpi11t• -.,ppcdlg WwldDiw 

adll• Qlllllclllone (W8Q) ~.. '*'19 (1( W8Q ·-· •ndlnll
-illrWllQblnlngond....,..,dWBQ

IDC._o_Gl'h.....,,._.,_... _....,__ .....,.,..,I 
oncl .-don.Amongtltm1•111•W8Q ~In 'RMlrllm undtr-..8t. 
1hllnondRll•18TAR>--.Thla_.,..,_11••1
--_.,....Wwlfllw u...iop..~~(Y111A}. eqlll"' 

- """ - - onc1._11111y01111 - a om."' ... 
• COftlptWll WorldwCli lhol pQIllI• lho Nlwt~ lldl~ ond ~ 
- 'e "-........-. 

- HI - In 1111,J ZOU, lhe 8llUl -moh• - 43 
M Mr lwiq)Wme!( The coine hal tho •rwdII) foetM col
--..aoc·a.-..d.,..-, .,..1mpra.C,....r11--. 
Sec'l!ce Eiall!nce WBQAIMrd{Non-6MEa) 

eoc...~- .. ""' 111111e I09 20 ~-·· •""'•· lndlld.. - - • ....,1..., -rp..... (811&) ond .......... "' 
---....... -- '••-SlllllQlal

{SV WSQ) nrri"I. SDC - - • • nan-SME ...,od on nrri"I 
commlment tor Ill lalllt 300 al8ft In av WICI <1'1'81 Ille i.i lhM .,...,. 
(2011-2013). 

Community ChMtAWlrdl 2013 
Sped!llEw4'l1s Goklllwlllll 
me-"'..e trlMllt encl"'*~ <A SDC'e•-toIlle Ooln,,_,"Y 
a.., ln--d8DC'a pildgo-•-""rltr11M1111..i 
,.pan1111111y. 

;APORE 
~05 2013 
ON GAL1\ 

\!Js Grace Fu 
11 ·h.•r t. 1J11, l 

HE~O 

·nt ollhi \\ ltl r , 

l·url 1~n \tt \Al{., u
. 

l ' fA.IS IV. 
\IS• f \1 

MHA.. Home Teem 
National Service Awards 2013 
Meriloricr.$HcmeT..imPlnwAloefdThe-----·-·--_,..~.,- (MHA), -oMlda• Ille .,...,.,. ot aur Hno "llllm Nlltitnol 
S.wlCN!INI for 11M11 llglilllclllt conlrlDUllonl and 111ppoct-•1lla llfely 
•nil ~ "' anae-. n. --'• .. lrandod .. • .,,_, beoed ___,,....,.,._,...,•SOC,1"11oh___,,.1.,, 

..pportfDr1ll•--•--onc1-.....r...-. 
Singapore'• beet golf courue 
In • ,.,.,.,. .,-11oc1 lry Gall D""81 In Flbnal)' 21114 al lllo - gol' 
- In !ht~ The ~a~ .....--_ INI,_, 
g,....,d In 8lnglponL To - ttia ..,111ngo, Qilf llWMI oampllod • ' 
lllllat alllle- - ••..i ~aplnlonofnlm-' 
•nd ..-1111.......nnq "811'111. kfont-llng111•1•""'-'•~ 
_,_Ill«1110nt end aft- m1911D!•" tlfflerna~ -11:11 on gol'
-rl"'nna 1111 Gl*\klnl d •al ftwiiad gdfin.AIDngwttalbeSara~The 'lllnJolllll w - -I' . • •..,. d llto tap tw -I go11 _,._ 
-lng-IPOlIn ltia radol,.L 

http:undtr-..8t
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CELEBRATING 
OUR PEOPLE 

Singapore Tourism Board (STB) 
lln9.,oi. Expertenc.Awards 2013 

Flroalllf.CUltnnwleMca,Food &8-'aga 

Eden Hqan PenrzMark Alvanrz Lim 
Ml_Foad_ W..1111r -~-MFllod68- Faodl-
S.W.LaflrnMM1QMMnf --i.au.~ 

Association of Singapore AUractlons (ASA) 
Exo.lllllM Stnfo.AWlrda 2013 

Nor Hahlqln bt.e 
Mohamad lalfotum 

.......---. 
CrMt.900•..•·-~""· ~UlflftAIMIQllllMI 

In lddllofl. 42 or out--lhtaar~to- Ille--rd,ond8S-tll•---..MA. 
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CEO STAR Award Recipients - Service Award 

Gurutamy NqeniJan NurAdlllah Johar! 
(Kannan) - ....Am-II'lie,.,,_....,,
'°- RKaluanleuNSllM-• 

Fatima Anthony Wong Woon1 Heng, 
(Jaaaphlna) Wllllam Ng Baon Ping, 

Mohammad Ruzalnl ......~-81.ll&IN~ HA8an 
~""""'9 

ZUlbflyAhmad....,.Cou_M_ 
813C 

Zalnal Abldln Bin Ahmad Chila Ong 
lkJ!lllJne ~Tec/lllclsn a.c.rtyll..... -· ,..,.__!l.lllC&ll 

Xu Chun Rong Vivian Liu Shuangyln Marlt 
Rill Clplaln 
Mil'&,,...-,_Ho111 ~..~ ----·si-
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CORPORATE SOCIAL 
RESPONSIBILITY AND 

SUSTAINABILITY 


SI~~CDlllfntM fD I» e clttlcl!I pllltlr tn out Island mllllllflllll>MIdi~M Ille wsft>d11ft oflhe Island, out 
Mlli'tn bA!lfllllnllyc:anwwflan mid-lllilillllllpac6:w la m.Pis. 

Throwing tJ1ie spotlight on grMn 
collabonltlons 

NT1J Tkill l\nlne 

SWtttl nol9blt "'llebolriont - .... "' 

... - - •lnml - ,..,. "" 
end "'"'*'*"by... ~T~ 
1-"Mllll)I ... 1111--·'1lml _, ~ comnuu;1+c11 on• N~ 
2011. Tllo 1111111..11 lllellll --lotie-lne'IMI' ____.. 

~pa...AIOllll- ........1.....--111--anN -- ... -~-· __....... 

1111111..-1... 

SllllllP'"'w._...EV,..,.., ___i.,.nd... __ 

end~*-end•-.....·111 I-• IND air ..mlnlllllly .,. 
..,,_ 11 mw nome lo 111ree - 
__,. - '"""' tllo N- 
~ TlllltlMCI P1c4Slil'6. ThlY 81'8 IOCde4 ..... _..111 .... --... 

a... Wogo ond ~ lllo. Wo---pi*llo__ lo ___ .,d 

-lo--a..r-*'eaAIN, .,d • 
... • e 1,.... twr _,.,.. .. wt'*-1 
...... --of .................-..o11. 

---~--t. 

C.rtlg1'11rU.•1tl0iiiMWilwafttalllpadlerwtlln 

BDC -adaplod ttll - .. nllund .....-end-·-~-.••21a.p11n111or20ta TNlhlllllloolcn
_ .,.__1110.1_1_I a.111p 
-lnwllloh~nnbndlln..m.llMh 
.,. btfng mana..d br UM U8 b-11 Mni'rvltt.....,_,,,,____ .,,.__
--·Tho_,~. F~ 



S.E.l..F.~me 

ln21111,lho-Eli1f>iwwwUlorF-l11.E.L.FJ
P'•Wfll•• Md IDC's ....~ - lagMhtr 
lo - • - ...111n of ....... 

-~-·... --..-· fiw. A -l)r - ..·- "'1"'1-8DC-lnolildl1111hCEOondllo
..ait.. 111111m. the 8.E.LF paau:a1111G IRo
----....111bllllh In___ 
o1 ..ao1.....,-11oy. n..,__ 
- • poll ,., .. ..,·-Cloon-·••11. lld liy Ille Pubic iw- ...............,....- -

lho Koop 111---·-..d..
NlllWlllE:IM......-~ 

Do good a you c:ome tD Sentoaa 

In' J, tilii 2013, • hlid 119 .mi.-~,-... 
-~rn~-G.... tor.. 
...... - .......... ~ ol .... llllnd 
-UOl!lllglw-·Wl-...,,...i...-... 
- - lo l.AIOll dlldillll .... .....,_ 
-•llldVOl_t_llo,.._.lo.. 
--ond-dld!g...... 
IIdllllym- fill' ___,.__ - hclclilJ. Fer.. 1111 -· 8DC ""41• • 

- - --Ulnl.,,. _ n.7-<llr oo11-. - • 111111.., 11oe.m.,.... 
-lolbo~Cllo-' liil<at. 

On t N~a1*"8 »13. 8DC mlUlnlad .... 
lho B-0 ond ~~ of 
a.,pa,. lllCI) • 1..ndl ·u~ 111 Ud~ - • 
~-- HIO•ali.11 lo r.a.. pii*!k: ._,.llMI of 
.............. ol ..__,...,... D9llfJI (UD) In 
- olM'llllmWll. .,_J181t* Of Ille UD ,__ 

- - d - o11r., 1 .....,. - .,.. .,PP«! \ll'OUP ~-~pt.M Ml 
.. ,..~ ..... --t.n.___ ,.___,. 

.....,ponls "'"'Id llDlllll - UD -.,.., • ..........................""""'""~ 
..,._"""""..,..,.-...-·... 

......... IUdfJ!oUll!;t. 


http:HIO�ali.11
http:UlorF-l11.E.L.FJ
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GUEST 
ARRIVALS 

Total Island 
Guest Arrivals: 18.6 Million 

6,385,405 


List ofgated attractions: 

Bullerfty Parle & lneed Kingdom 

Combat 81dnnlah lJWI 


FoltSlolo 

Gog111en Cycle & lllend ExplolS 


Gogreen ~EeoAdventure 

IFly Singapore 


lmageeorSingapore 

Mea82'1 Adventul8 P8rtc 


Pott Of lllst Wonds 

8entgw40Ad~nd 


~lne Luge Senlol8 

8'1gapora Cable Car 

Songs Ol llle See 


ll18 Martian 

Tigs8kyT


Und81Waler Wofld SlngepoN & Dolphln 

lagoon 


wave HDlml Sentaea 


--.. ~ 
~ 

5,428,003 


List of ungated attractions: 

SanlDla Natura D~ 


Anlmal & Bird EnCCUl!ers

B_._ 

-- ~
.. 
~ 



S.ntoa i>.v.lopment Corporation 
33 AJllnbrooke Road, Sentosa 
Sil"Gllpont 099981 




